
Group Pre-order info
Hey Youth Leaders, we have a brand new way to register your group for camp!
Before your campers start registering, follow the steps below to set up your church’s own unique code to
give your group. If you have already signed into our new software, skip to page 2. 

1.  New or Returning User
If this is your first time attending our camp, please continue as a New User.
If you have registered with us before, continue as a Returning User. Enter the email address you
previously used, then click “Forgot your login information.”

2.  Select reset my password 

3.  Follow the link and reset your password
PLEASE NOTE: You will be given a temporary new username to input along with your new password.
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4.Congrats you made it! Welcome to your new Registration Portal!
Here is a quick tour of a few important features.

Go to Login Information to

change usernam
e and password.

Select Group Pre-order

PLEASE NOTE: If the church plans on paying any or all of the registration fee, please contact Amanda Pace at 
540-335-8920 or email her at trbcofficesec@gmail.com before continuing your reservation process.

Click here to s
tart your

reservation.

5.Start Setting up your reservation
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6.Pick what week you would like to attend

7.Build out your reservation
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This is what your group
 will

input in their r
egistration.

Select “yes” if 
church is payin

g some

or all of the a
mount.

The code that was created, when you

contacted Amanda, will appear here
.



Click back into 
your

reservations.
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If you are done creating you reservation week(s), press next and then complete order.

Yay! You’ve successfully made your reservation!

8.Share your reservation code or link

Copy the link a
nd share it

with your group!
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If you prefer, you may simply share the Group Registration Code you created. 
When someone clicks the link you send, they will be prompted to complete registration as usual. 
They will be able to see your name listed as the group leader, along with the week of camp they are
attending. As the group leader, you will be able to view your total balance and see who has registered
under your group so far. This will help you easily track who still needs to complete their registration.

9.Reach out if you have any questions

We want to make registering your group as easy as possible! If you have any questions or run into any
issues while setting up your reservation, please don’t hesitate to reach out. We hope this new system
helps make your camp experience even better. We can’t wait to see you this summer!

-The Timber Ridge Staff

PLEASE NOTE: Before your group begins registering, be sure to share your Group Registration Code and
Sponsorship Code with them. This is required for participants to be placed under your group registration.
If they start the registration process without using the code or link, they will not be added to your group.


